
 

 

 

 

TOUGHBOOK IN ACTION. 
TOUCHDOWN AT CONDOR. 

Since starting business in 1994, Frankfurt-
based Lufthansa Group member 
Condor/Cargo Technik (CCT) has specialized 
in aircraft servicing and maintenance for the 
Boeing 757 and B767 as well as the 
McDonnell Douglas MD11, rounding off 
Lufthansa Technik's service range. CCT also 
installs specialized modifications, while 
providing its customers across the world 
with immediate technical support. CCT 
serves a wide variety of international 
airlines in addition to Condor and Lufthansa 
Cargo AG with maintenance, engineering 
and materials support services, and is 
responsible for around 60 aircrafts. The 
company supplies a complete aircraft 
servicing range, from fleet maintenance to 
complete routine checks, with maintenance 
and materials management as well as 
engineering services as its core 
competencies. When it comes to portable IT 
hardware support, CCT's engineers and 
technicians use Panasonic Toughbooks. 

www.toughbook.eu 

 



       

TOUGHBOOKS IN ACTION. PANASONIC TAKES OFF AT CONDOR. 

ON STANDBY FOR ANY JOB
Stefan Andreef, CCT's IT manager responsible for equipping 
CCT's staff with IT equipment, has placed his trust in 
Panasonic Toughbooks to help ensure trouble-free job 
processing for several years. CCT uses the fully ruggedized 
CF-27 and the business-ruggedized CF-71 and CF-73 
notebook models. 

CCT's mechanics use their notebooks to access 
documentation and electronic handbooks, e.g. when they 
need to look up the exact wiring for motors in a maintenance 
job. Toughbooks are also used along with microcameras in 
examining power plant rotor blades for possible hairline 
cracks from collisions with birds during flight. The 
notebook's integrated WLAN connectivity comes into use 
when ordering material which is needed immediately from 
the stores. 

"Increasing availability was one of our main goals when we 
bought the notebooks. Servicing work means subjecting the 
notebooks to an extremely harsh environment - especially 
moisture, dirt, dust and hard knocks, conditions that 
standard notebooks have real problems with," says Stefan 
Andreef. CCT has two Smart cars each equipped with CF-29s 
and UMTS specifically for use on the taxiway. "We tested 
various notebook brands in the Smarts" explains Andreef, 
"but the only notebooks fitted with hard drives that could 
withstand the heavy vibrations from driving over the concrete 
flagstones were Panasonic Toughbooks". 

TOUGH ON THE RUNWAY
The Toughbooks are subjected to extreme winter and 
summer temperatures ranging from 4°F minus to 140°F 
plus, which would kill any standard notebook. 

The most important decision factor was the usability of the 
notebooks under harsh conditions, "so even a mechanic with 
oily hands can use it without damaging the machine," as 
Andreef explains. Since the notebooks are subjected to 
mechanical stress as the car drives over the concrete 
flagstones, protection against shocks and vibrations was an 
absolute necessity - first, by installing the display in a 
frame, and second, by cushioning the hard drive in a 
specialized foam encasement. Apart from that, all of the 
interfaces and connectors are given ideal protection from 
dust and moisture by using practical elastic rubber covers. 

TOUGHBOOKS - EVERYONE'S 
A FAN
The extremely low downtime rates speak for themselves. The 
Toughbooks have more than shown their mettle in everyday 
use. Not only has Stefan Andreef given Toughbooks his seal 
of approval, his employees are also very enthusiastic about 
using them out in the field. 


