
 

 

 

 

TOUGHBOOK IN ACTION. 
HEAVY-DUTY USE FROM LANDING TO TAKEOFF. 

Nearly 350 planes take off from Vienna 
International Airport every day to over 190 
destinations throughout the world. 18.8 
million passengers were handled in 2007 
alone. Traffic at this volume and scale must 
be handled efficiently: Every minute an 
aircraft sits on the ground costs money. So 
to accelerate and precisely track all ground 
operations, airport management made the 
decision to use Panasonic Toughbooks. 

www.toughbook.eu 

 



       

TOUGHBOOK IN ACTION. IT TAKES ONE ROBUST NOTEBOOK TO 
SURVIVE A HARD DAY ON THE TARMAC. 

To a casual observer, the hustle and bustle of the airport's 
busy tarmac looks like utter chaos. Yet exactly the opposite 
is true. In fact, every vehicle movement is precisely 
coordinated and synchronized with the other. As a result, 
optimizing the facility's already highly efficient processes 
and services is a difficult challenge - and one perfectly 
suited to the Panasonic Toughbook CF-18. In fact, 200 of the 
notebooks are already being used by ground crew every day. 
For airport management, the decision to go with the 
notebooks was an easy one. "We had a wide range of 
solutions to choose from - from handhelds to robust 
notebooks. But we were quickly able to separate the wheat 
from the chaff," says Vienna International Airport system 
administrator Oliver Pleyer. As a result, the fully ruggedized 
Toughbook CF-18 was "cleared for takeoff" in record time. 

GREATER FLEXIBILITY FOR 
OPTIMAL GROUND 
OPERATIONS
Thanks to its non-reflective swivel display, the CF-18 
convertible notebook can be transformed easily from a 
classic notebook into a practical tablet PC. Even with work 
gloves, the touchscreen can be operated with a pen for quick 
and accurate data entry. 

And thanks to Panasonic's special built-in solutions, 
Toughbooks can be optimally integrated in every vehicle, 
ensuring smooth, reliable ground operations - from catering 
and baggage handling vehicles to pushback tractors. Work 
steps for aircraft loading procedures can be entered 
conveniently on site. Central operations can then use the 
data immediately to identify the position and activity of each 
individual vehicle. And because Toughbooks are equipped 

with integrated wireless LAN, communication between 
airport workers can flow uninterrupted. "The notebook's 
wireless internet connectivity gives me a bird's-eye view - I 
can stay on top of everything that's going on at the airport," 
says loading supervisor Stefan Holzapfel. And because 
everything runs efficiently and in real time, all procedures 
and work steps can be displayed in clear, meticulous detail. 
The Toughbook's advantages speak for themselves, 
particularly when it takes longer than expected to service an 
aircraft. Here, too, the CF-18 gets high marks with a long 
battery life of up to 8.5 hours - making it possible for ground 
crews to put several aircraft in the air without having to rely 
on an external power supply. 

EXTREME WEATHER - BAD 
NEWS FOR ANY NOTEBOOK
Even under the most miserable weather conditions, ground 
crew data remains safe and protected. Resistant to shocks 
and vibrations, the robust notebook can withstand extreme 
damage - even being dropped from a baggage loader. From 
freezing sub-zero temperatures to scorching sun on the 
tarmac, Panasonic Toughbooks are ready for action. And they 
are IP54 certified against water and dust. Vienna 
International Airport workers are more than satisfied with 
the Panasonic Toughbook CF-18. Light weight, long battery 
life and excellent data protection make the CF-18 the ideal 
tool for daily use through-out the facility. For quality 
monitoring ramp services manager Alexander Winkler, 
there's no question. "Panasonic Toughbooks are ideal - for 
our needs and for our vehicles." 


