
 

 

 

 

EFFICIENT FLEET MANAGEMENT
REGARDLESS OF WIND AND WEATHER  

CF-H2 FIELD TABLET PC IN ACTION
ON BOARD WITH NSC HOLDING  

IT technologies that help maintain a competitive edge are becoming increasingly important for global 
maritime navigation companies. Digital data recording and processing, and the control and monitoring 
of all applications, makes a crucial contribution to process optimisation, efficiency increases, and cost 
reduction. That's why NSC Holding puts its faith in a robust mobile computing solution - tablet PCs from 
Panasonic Toughbook. 
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TOUGHBOOK IN ACTION. WITHSTANDING TOUGH CONDITIONS AT 
SEA. 
ON THE HIGH SEAS WITH THE 
CF-H2 FIELD TOUGHBOOK
As a service provider in the maritime navigation sector, the 
NSC Group operates a modern fleet of 61 ships. The shipping 
company's core competence is in technical management, 
and the chartering of container ships ranging from 1,100 to 
5,100 TEU, multi-purpose ships, bulkers, conbulkers, car 
carriers and tankers. 

Its ships are deployed worldwide by the most diverse charter 
clients, with whom the company often enjoys close strategic, 
and long-standing partnerships. Its highly motivated team of 
experienced shipping traders, captains and engineers with 
many years of international experience, ensures the smooth 
deployment of the fleet. While well-trained specialist sales 
people take care of the fault-free completion of all 
processes on land.

NSC maintains the fleet's optimum technical state in the 
ship management area, thanks to internal safety and quality 
management complying with all international regulations. 
Extensive and immediate reporting by the ship's crew and 
employees on land is indispensable for both technical and 
commercial fleet management. 

ROBUST REGARDLESS OF 
WIND AND WEATHER
Up until now, relevant information for reporting had to be 
recorded in handwriting at the respective point of use, and 
then later compiled in Excel tables via stationary PCs. Why? 
Because there were no mobile computers available that 
could handle the tough everyday work in wind, wild weather, 
and extreme temperatures. The time-intensive and fault-
prone procedures made the crew's work more difficult and 
had plenty of scope for improvement, which would have to be 
realised with the introduction of modern IT technologies.

With a progressive mobile computing solution, data 
recording and processing could be optimised and procedures 
for crews on board and on land, could be simplified. As a 
project partner for application development, NSC Holding 
engaged the services of Hanseaticsoft GmbH, a software 
service provider from Hamburg, specialising in modern and 
intuitively operated shipping applications, and fleet 
management systems for shipping companies.

"The main challenge was to find a robust, mobile hardware 
system that could withstand the tough conditions, under 
which conventional IT quickly fails, and which would reliably 
stay in operation for long periods," says Heiko Meyer, 
Managing Director and Fleet Manager at NSC Holding GmbH. 
During a project meeting, Hanseaticsoft recommended 
Panasonic's rugged Toughbooks, and briefly demonstrated 
the CF-H1 Field tablet PC in the "Fully Ruggedized" 
protection class. "Following a successful test, NSC then 
opted for the CF-H1, and, in the second generation, for the 
CF-H2 on board its ships," explains Alexander Buchmann, 
Managing Director of Hanseaticsoft GmbH.

"As the client for the Hanseaticsoft fleet information 
system, the Toughbook Tablets are the crucial components 
for digitally recording and processing data. As they resist 
tough weather conditions such as rain, snow and extreme 
cold, they can be used everywhere, both on deck and in the 
clearing ports. These fan-less units defy contaminants and 
dust in the machine rooms, and even come away undamaged 
after a fall in a heavy swell," explains Heiko Meyer.

The ergonomically shaped tablet can also be comfortably 
used with a finger or pen, and thanks to Panasonic display 
technology, it can easily be read in very bright sunlight. A 
further decision-making criterion for the Toughbook Tablet 
was its Windows operating system, so that it could be easily 
integrated into the ship's network as a "rich client". 

MORE EFFICIENCY IN FLEET 
MANAGEMENT
In close cooperation with Panasonic, Hanseaticsoft 
developed a comprehensive complete hardware and software 
solution, which was precisely tailored to NSC's 
requirements. The new Mobile Computing System enables 
the crews to record and directly transfer data faster, more 
comfortably and more effectively. Digital checklists are a 
good example in this respect: Preset questions can be 
answered quickly, and a camera integrated into the CF-H2 
takes pictures and integrates them directly into reports. The 
compiled information is then transferred immediately to the 
shipping company's central server per wireless LAN. 

"Use of the new system with the Toughbook Tablets allows 
us for the first time to document the status of our ships 
quickly and efficiently at regular intervals. This alerts us to 
problems early on and we can then act quickly," says Heiko 
Meyer. "The system has significantly optimised our 
reporting, and provides us with a quick overview of our entire 
fleet at all times." 


